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1.0 Policy Objective 
 The Davy Group Whistleblowing Policy details how employees and other workers including board members, shareholders, 

contractors, job applicants, trainees, third parties should report their concerns and how these concerns will be dealt with. 

 (Note: references to employees through the rest of the policy should be taken to also include such other workers) 

2.0 Introduction 
Davy is committed to dealing responsibly, openly and professionally with any concerns employees may have about possible 
malpractice within the firm.

 One of Davy’s core values is integrity and our whistleblowing policy is fundamental to maintaining this integrity.

 To ensure accountability and transparency it is important to have a mechanism that enables all individuals to voice concerns 
internally in a responsible and effective manner when they discover information which they believe shows serious malpractice. 
Our whistleblowing policy provides a method of properly addressing bona fide concerns that individuals within Davy might 
have, while also offering whistleblowers protection from victimisation, harassment or disciplinary proceedings.

 The aims of our Whistleblowing policy are:

 π  To encourage employees to report suspected wrongdoing as soon as possible in the knowledge that their concerns will 
be taken seriously, appropriately investigated and that their confidentiality will be respected;

 π  To provide employees with guidance as to how to raise these concerns;

 π To reassure employees that they should be able to raise genuine concerns without fear of reprisals – even if the 
concerns turn out to be mistaken.

 
3.0 Policy Scope
 This policy covers all Davy entities and employees.

4.0 Definitions
 Defined terms are intended to provide further clarity regarding this olicy. Defined terms will appear initially in capital letters. 

See Appendix A: Glossary of Defined Terms.

5.0 Policy Statement 
 
5.1 What is Whistleblowing?
 Whistleblowing means reporting of concerns about actual or potential wrongdoings or malpractice by employees of Davy. 

 This policy and procedure outline a mechanism for employees to raise serious concerns about wrongdoing, so that problems 
can be identified and resolved quickly. 
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 Specific examples of a concern could include: 

 π A criminal offence (e.g. fraud, money laundering, market abuse, corruption or theft) has been/is likely to be committed;

 π The breach of a legal obligation;

 π Dangers to health, safety and wellbeing;

 π Improper conduct or unethical behaviour;

 π Irregularities of a general, operational or financial nature in the company;

 π Gross mismanagement, abuse of authority;

 π Harassment or bullying;

 π Any other form of serious improper action or conduct.

5.2 Speak up framework

 Whistleblowing should not be confused with speaking up. By nurturing a speak up culture through our speak up framework, 
we aim to create more channels in Davy for candour, to express views on something openly and honestly without fear of 
recrimination, judgement, putdown or humiliation.

 It should be also noted that interpersonal grievances affecting a reporting person (e.g. dissatisfaction with your salary, 
management style, etc) as well as minor violations of internal guidelines are not deemed a relevant wrongdoing and are 
therefore not a covered by the Whistleblowing Policy. These should, instead, be dealt with through the appropriate HR or  
other procedures.

5.3 Reporting of Concerns

 All concerns should typically be raised by employees in the first instance with their line manager. However, if the disclosure 
concerns the manager or if for any reason the employee would prefer not to raise the matter with their manager, they should 
raise the matter directly with the firm’s appointed ‘Reporting Officer’, Chris Cowley (Head of Internal Audit, extn 4957,  
chris.cowley@davy.ie) or with the ‘Alternative Reporting Officer’, Marcella Cullen (Head of HR Operations, extn 4197, marcella.
cullen@davy.ie). Employees can also contact the Reporting Officer, or the Alternative Reporting Officer, if they are unsure 
whether to use this policy and procedure. The concern will be subject to a formal examination with a view to determining the 
facts of the matter(s) raised.

 Concerns can be raised in person, by phone, through email, by post to Davy House and through our online portal  
https://davy.integrityline.com.

 Employees are encouraged to feel confident in raising such concerns. Concerns raised will be treated seriously and each case 
will be considered on its own facts. Concerns must be raised in good faith. Even if the information is subsequently proved 
to be incorrect, you are still protected and will not suffer any adverse reaction, provided you had a reasonable belief in the 
information. Conversely, the system may not be used to raise any concerns containing information that the whistleblower 
knows is wrong. False or misleading information must not be knowingly submitted through the whistleblowing process. If an 
employee intentionally makes a false report, they may be subject to disciplinary proceedings. 

 Davy will also seek to protect persons who have been the subject of a whistleblowing report from any negative effects where 
the investigation finds there is no evidence to warrant taking measures against that person.

 Alternatively, individuals may make a protected disclosure directly to the Central Bank as outlined below.

5.4 Protected Disclosures 

 The Central Bank (Supervision and Enforcement) Act 2013 and the Protected Disclosures Act 2014 provide protections to 
individuals who make ‘protected disclosures’ to the Central Bank.  
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 In broad terms, where a person makes a disclosure in good faith to the Central Bank or one of its employees, and the person 
making the disclosure has reasonable grounds for believing that the disclosure will show that there has been a breach of, 
or offence under, financial services legislation or the concealment or destruction of evidence relating to such an offence or 
breach and provides their name, the disclosure is a protected disclosure.

 https://www.centralbank.ie/regulation/protected-disclosures-whistleblowing is the link to the Central Bank’s protected 
disclosures page which contains their e-mail, phone and postal details. 

5.5 What Protections Apply to Protected Disclosures 

 In general, the statutory protections that accompany a protected disclosure, made in good faith, are:

 π The person making the protected disclosure is protected from civil liability;

 π The person making the protected disclosure has a right of action in tort;

 π Where the person making the disclosure is an employee, their employer may not penalise them for making the 
disclosure; and

 π An employer may be prosecuted for penalising an employee. 

 The Act prohibits the Central Bank from disclosing, outside of the Bank, the identity of a person who makes a protected 
disclosure, other than for the limited purposes set out in the Act. If information a whistleblower has provided is transferred 
internally within the Central Bank, the identity of the whistleblower will be protected as far as possible and will only be 
disclosed internally if deemed necessary.

5.6 Confidentiality and Investigation

 While Davy would prefer that concerns are raised in confidence, employees may also raise concerns anonymously. If an 
employee requests for their identity to be protected, it will not be disclosed without their consent. The employee will initially 
receive confirmation their concern has been received and will subsequently receive general information on the progress of 
the investigation and the Reporting Officer, or Alternative Reporting Officer, will confirm if the complaint has been settled or 
closed.

 The Reporting Officer, or Alternative Reporting Officer, will ensure that any potential / actual breaches are appropriately 
assessed, and, if necessary, escalated and reported internally, including to the Board Risk & Compliance Committee - which is 
chaired by an Independent Non-Executive Director, and externally. The Reporting Officer, or Alternative Reporting Officer, will 
ensure that the outcome of the investigation is properly tracked and that appropriate records are maintained.

 We will process any personal information provided as part of your concern only for the purpose of investigating your concern. 

6.0 Policy Exceptions
 There are no exceptions to this policy. 

7.0 Reporting Obligations
 The reporting obligations are set out in this policy. 

8.0 Violations Of This Policy
 Davy takes violations of any policy seriously. Failure to comply with this policy, firm policies, the law or applicable regulations, 

may result in disciplinary action. 

9.0 Related Documents
 There are no other related documents to this policy.
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10.0 Monitoring & Review Of This Policy
 The Reporting Officer, or Alternative Reporting Officer, will report periodically to the Board Risk & Compliance Committee on 

monitoring. This policy is reviewed annually or as the need requires. 

11.0 Policy Contact
 Inquiries or further information regarding this policy may be directed to the Reporting Officer or the Alternative Reporting 

Officer.

Appendix A

Glossary of Defined Terms

Term Definition

The Central Bank 
(Supervision and 
Enforcement) Act 2013

Bill entitled an Act to further provide for the regulation and supervision of financial service 
providers and financial services; to further provide for the enforcement of financial services 
legislation; to provide for the protection of persons reporting breaches; for those and other 
purposes to provide for amendments to, and to further amend and extend, the Central Bank Acts 
1942 to 2012 and certain other acts and statutory instruments, and to provide for related matters.

Protected Disclosures 
Act 2014

The Protected Disclosures Act 2014 aims to protect people who raise concerns about possible 
wrongdoing in the workplace. The Act, which came into effect on 15 July 2014, is often called the 
whistleblower legislation. It provides for redress for employees who are dismissed or otherwise 
penalised for having reported possible wrongdoing in the workplace.

Investment Firms 
Regulation and 
Investment Firm 
Directive (2019)

The European Parliament adopted a Regulation on the prudential requirements for investment 
firms (IFR) and a Directive on the prudential supervision of investment firms (IFD). In relation to 
whistleblowing;

 π The whistleblowing policy should explicitly explain how breaches are reported to the 
management body ensuring in an anonymised information is provided

 π Information provided by staff through the alert procedures should, if appropriate, be 
made available to the management body and other responsible functions defined 
within the internal alert policy. Where required by the staff member reporting a 
breach, the information should be provided to the management body and other 
responsible functions in an anonymised way. Investment firms may also provide for a 
whistleblowing process that allows information to be submitted in an anonymised way.

EU Whistleblowing 
Directive (EU 2019/1937)

To ensure that whistleblowers are better protected against negative consequences, EU Directive 
2019/1937 has the following goals;

 π To detect and prevent misconduct and breaches of laws and regulations

 π To improve law enforcement by establishing effective, confidential and secure 
reporting channels to effectively protect whistleblowers from fear of retaliation

 π To protect and enable whistleblowers by helping them to raise concerns confidently 
without fear of retaliation, by ensuring anonymity
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J & E Davy Unlimited Company, J & E Davy (UK) Limited, Davy Corporate Finance Unlimited Company and Davy Securities Unlimited Company are part of the Davy 
Group of companies. J & E Davy Unlimited Company, trading as Davy, Davy Private Clients, Davy Capital Markets, Davy Select, Davy Institutional Consulting, Davy 
Real Estate and Davy Research, is regulated by the Central Bank of Ireland. J & E Davy (UK) Limited, trading as Davy Private Clients UK, Davy UK and Davy Capital 
Markets UK, is authorised and regulated by the Financial Conduct Authority. Davy Corporate Finance Unlimited Company is regulated by the Central Bank of Ireland. 
Davy Securities Unlimited Company is regulated by the Central Bank of Ireland. Davy Securities Unlimited Company is a member of FINRA and SIPC. Davy Group is a 
member of the Bank of Ireland Group.

Dublin Office
Davy House
49 Dawson Street 
Dublin 2
Ireland

T +353 1 679 7788
dublin@davy.ie 

Belfast Office
Donegall House
7 Donegall Square North
Belfast BT1 5GB
Northern Ireland

T +44 28 90 310 655
belfast@davy.ie

Cork Office
Hibernian House
80A South Mall
Cork
Ireland

T +353 21 425 1420
cork@davy.ie

Galway Office
1 Dockgate
Dock Road
Galway
Ireland

T +353 91 530 520
galway@davy.ie 

London Office
Dashwood House
69 Old Broad Street
London EC2M 1QS
United Kingdom

T +44 207 448 8870
london@davy.ie

 @DavyGroup
www.davy.ie
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